«
YTBEPKJIEHO
npukazom BYCO YP «Co/leiicTBue»
ot «10» deBpansi 2016 roga Ne 05/2

IMopsinok nogaun xanoobI

M0 BONMPOCAM KAYeCTBA OKA3AHHUS COUHAIbHBIX YCJYT
B BYCO VP «Co/leiicTBue»

Hacrosimii nopsaok pazpaboran B cooTBeTcTBHH ¢ DeaepaibHbIM 3aKOHOM
ot 02 mas 2006 roga Ne59-03 «O nopsiake paccMoTpeHUs oOpallleHHi rpaxkiaH
Poccuiickoit denepaumnm».

1.1. 3asBurenn obpaiaiorcsi B yupekaeHHe ¢ »anoboi Ha MpeaocTaBieHue
rocylapcTBEHHBIX yCiyr (B cooTBeTcTBUM ¢ [lepeuHeM couUMalbHBIX YCIIyT,
MPEeIOCTABIAEMBIX OIO/UKETHBIM  YUPEXKIEHHEM COLIHANBLHOrO 00C/IyKHBAHUSA
Yamyprckoi Pecnybnukn «Pecrmy6nukaHcKuil LeHTP MCHXO0I0r0-Te1aroruyeckoi
nomoiu Hacenenuto «Co/leiictBue»") B cleAyIOMIMX CayYasx:

- HapylleHHEe CpOKa perucTpauMyd 3asBI€HUS O [peIoCTaBIeHHH
rocy/1apCTBEHHOMH yCIIyTH;

- HapylIeHHe CPOKa MPeJlOCTaBIeHHS rOCy1apCTBEHHOM YCIYTH;

- TpeboBaHMe y 3asBUTeNA JOKYMEHTOB, He MpPeIyCMOTPEHHBIX
HOPMAaTUBHBIMH TIPaBOBbIMU aktamMu Poccuiickoi denepauuy, HOPMAaTHBHBIMH
MPaBOBLIMH aKTaMu cyOBeKkToB Poccuiickoil Denepaunu, 1asi npeaocTaBieHUs
rocy/1apCTBEHHOMH yCIyrH;

- OTKa3 3asBUTEN0 B [pHEME JIOKYMEHTOB, I[IpelOCTaBlIeHHE KOTOPbIX
NpeayCMOTPEHO HOPMAaTHUBHBIMH MPaBOBbIMU akTamu Poccuiickoil Penepaumuu,
HOPMATUBHBIMU MPABOBBIMH akTaMu cyObekToB Poccuiickoit ®enepaunu, ans
Mpe0CTaBlIEHHUs FOCyapCTBEHHON YCIYTH;

- OTKa3 B IpeJOCTaBIEHUM TOCYJAapCTBEHHOH YCJIYIH, 1O OCHOBAaHWUSM, He
MpelyCMOTPEHHBIM (heepanbHbIMH 3aKOHAMH M MPHHSTBIMH B COOTBETCTBHM C
HHUMH WHBIMH HOPMATHUBHBIMH IpaBoBbIMH akrtamu Poccuiickoit Denepauum,
cyobexToB Poccuiickoi ®@enepannu;

- 3aTpeboBaHMe C 3aiBUTENS MPU MPEJOCTABICHUH IOCYAapCTBEHHOM YCIyrH
1aThl, HE MPEAYCMOTPEHHON 3aKoHOAaTenbcTBOM Poccuiickoil Menepauiuu;

- OTKa3 CICLHAIUCTa YYPEeXKAECHHs, NMPEIOCTABISAIOLIEr0 roCyAapCTBEHHYIO
YCIAYTy, B HCIpaBJI€eHHH JOMYLIEHHBIX OMEYaTOK M OLIMOOK B BbIJAAHHBIX B
pe3yibTaTe IpeNOCTaBIEeHWS T[OCYJapCTBEHHOH YCIYrd JOKyMeHTax Jnbo
HapylIeHHe YCTAHOBIEGHHOIO CpOKa TAaKUX UCTIPaBIeHHUH.

1.2. Xanobbl, kacarolvecs MpenocTaBleHHss TOCYAApPCTBEHHBIX YCIYT,
paccMaTpHUBalOTCs B 0COOOM MopsiKe.

1.3. JKanoba moxer ObITh MoAaHa B MUCBMEHHOH (hopMe Ha OyMa))HOM
HocuTeNne, B JJIEKTPOHHOH (GopMe Ha 3JNEeKTPOHHBIM aapec yupexIeHHs,
MOCPENCTBOM HCIOJIb30BaHHsA HH()OPMALMOHHO-TEJIEKOMMYHHUKALIMOHHOH CeTH




«MHTepHeT», a Takke MOKeT ObITb MPHHATA NPH JIMYHOM [IpPHEME 3asiBUTEIs
JUPEKTOPOM YUpeXkKACHHs (MO MpeaBapUTEIbHOW 3arucH, 4Yepe3 NPUEMHYIO
JIMpeKTopa).

B cnyudae ecan xkanoba nopaercs uepe3 [MPEACTABUTENS  3asBUTENS,
MpeacTaBaseTcs [JOKYMEHT, [MOATBEP:KIalOlIMIA TMOJIHOMOYKS [pPeICTABHTES
3asiBUTEsl, 0(DOPMIICHHBIH B YCTAaHOBJIEHHOM 3aKOHOAATE/IbCTBOM MOPSAIKE.

1.4. Tlpm ycraHOBJIeHMHM TOro, 4YTO Kajoba OTBe4aeT ciaydasm,
npeaycMOTpeHHbIM noanyHkToMm 1.1 Hacroswero [lopsiaka, oHa NOWIEKHT
perucTpaluu B 1€Hb €€ MOCTYIIEHHS.

1.5. B cnyuae, ecau xanoda kacaeTcs BOINPOCOB MpPeAOCTaBIEHUsA
rocyJapCTBEHHOH YC/IYI'M, HE BXOJSLIEH B KOMIIETEHLMIO YYPEKISHHS, TO B
TeyeHue 3 pabouux JHeH co JHS ee perucTpauuu :xanoba HanpasiseTcs B
YIOJIHOMOYEHHBIH Ha ee pacCMOTpeHMe OpraH HWIM  yupexXaeHHe ¢
OJHOBPEMEHHBIM HHGOPMUPOBAHMEM 3asiBUTENsl B MUCbMEHHOH dopme o0
nepeHanpaBleHHH Kaao0bl.

1.6. Cpok paccMOTpeHHs ano0bl UCHUCIAETCS CO JHS PErucTPaLMM Kajao0bl
B JKYpHaJle peruCcTpaLHH.

1.7. YKanoObl paccMaTpUBaOTCS HEMOCPEACTBEHHO JUPEKTOPOM YUPEK/IEHUS
1100 TULOM, YIIOJTHOMOYEHHBIM AMPEKTOPOM Ha pacCMOTPEHHE Kalo0, B TeYEHHE
30 paGoumx jaHeH co JHS ee perucTpaluu, a B Cilydae oOXkalloBaHMs OTKasa
CHeUHAIMCTa YUPENKIAEHHUs, MPEIOCTABISIOUIEr0 TrOCYJIapCTBEHHYIO YCIyry, B
MpueMe TO0KYMEHTOB Y 3asiBUTeNs MO0 B UCTPABIECHHH JIONYLIEHHBIX ONEeYaToK U
OlWHOOK MAM B cily4yae 00KaJOBaHMS HApyLUEHHUs YCTAHOBJIEHHOIO CpOKa TaKuX
UCTIPABJICHUH - B TeYeHHe 5 padouux AHel cOo HA ee PeruCTpallkH.

1.8. XKanoba nonxHa conepxars:

- HaWMEHOBAHWE YYPEKIEHHsd, a TakkKe CIelUHaqnucTa Yy4pekIeHus,
NpeI0CTaBIAIOLIEr0 rocy 1apCTBEHHYIO YCIIYTY;

- amMunIMIo, UMS, OTUECTBO (rociie/iHee - MPU HAJIMYKH), CBEJACHHUS O MecTe
JKMTENBCTBA 3asiBUTENS - (U3MYecKoro auua AMd0 HaMMeHOBaHMe, CBEJEHUS O
MECTe HAXOXKICHHUS 3asBUTENs - IOPUAMYECKOro JMLA, a Takke Homep (Homepa)
KOHTAKTHOTo TejiedoHa, aapec (aapeca) 3JIEKTPOHHOH MOYTHI (NPH HAJIUYKMK) H
MOYTOBBIH aapec, MO KOTOPbIM J0//KeH ObITh HalNpaBlIeH OTBET 3asBUTEINIO;

- CcBeJlleHMs 00 o0O)alyeMmblX pelIeHUAX M JeHcTBUAX (Oe3aedcTBHM)
YUPEKICHHUs, Npe0CTaBIAIOLIeTO rocyAapcTBEHHYIO yCIyTy,
crieliMaliucTa yupexaeHus, pel0CTaBIIsioLIero rocy1apCTBEHHYIO YCIYTY;

- I0BOJbl, HA OCHOBAHMM KOTOPBIX 3asBUTEJIb HE COIJIACEH C pelleHHeM U
aelicTBieM (Oe3aeiicTBHEM) yupeKIAeHUs, MPEIOCTaBIAIOLIEr0 rocy1apcTBEHHYIO
YCIOYTy, CHEeUWalucTa Y4YPEKAEHHUs, TMPeAOoCTaBJISIOLEro roCylapCTBEHHYHO
yeayry. 3agBuUTeseM MOryT ObITh MpPeACTaBlIeHbl AOKYMEHTBI (MPH HAIMYHK),
MOATBEPXKAAIOIIHE €ro J0BOBL, JIHOO UX KOMHUH.

1.9. JIupeKkTop y4peKaeHHUs BIpaBe YCTAHOBUTH Cy4au, NPH KOTOPBIX CPOK
paccMOTpeHHs Kall00bl MOKET ObITh COKPALLEH.

1.10. T'lo pe3ynbTaTtam paccMOTpeHHsl *anoObl yUpeKJ1eHHe NPUHUMAET OJHO
M3 CJICIYIOLLMX pelleHHH:



- YIOBJIETBOpsEeT anody, B TOM uucie B (opMe OTMEHbl IPHHATOrO
peLLeHHs, HCIpaBIE€HUS JOMYLIEHHbIX ONEYaTOK M OWMWOOK B BbIAAHHBLIX B
pe3ynpTarte MpenoCTaBIeHUs [OCYAapCTBEHHOW WM MYHULMNANbHOW YCIYrH
JOKYMEHTaxX, BO3BpaTa 3asBUTENI0 JEHEKHbIX CPEACTB, B3UMAHHE KOTOPLIX He
MpeayCMOTPEHO HOPMATHUBHBIMW MpaBOBbIMH akTaMHu Poccuiickoilt ®enepauuu,
HOPMATUBHBIMH [PABOBbIMHM akTaMH cyObekTOB Pocculickoil Menepaunu, a TaKxe
B MHBIX (hopmax;

- OTKa3bIBaeT B YJOBJIETBOPEHHUH Ka00BbI.

VYKa3zaHHOe pelleHue IPUHUMaeTCs B JopMe MPaBOBOIrO aKTa yUpeK/ICHHS.

1.11. Tlpu ynoBIETBOPEHUM KanoObl B YUPEXKACHUH [PUHUMAIOTCS
MCUEepMbIBAIOLLIHE Mepbl MO YCTPAHEHUIO BBISBIAEHHBIX HApYLUEHWH, B TOM YHCIe
Mo BblOade 3asABHUTEIO pe3ylbTaTa TOCYJAapCTBEHHOH YCIyrw, He mo3aHee 5
paboyux [HEH co [HS TMPUHSATHS pELIeHUs, €CIH HHOE He YCTaHOBIIEHO
3akoHoaaTescTBOM Poccuiickoii Menepanum.

1.12. OcHoBaHMAMHU OTKA3a B y10OBIETBOPEHHUH KaNOObI ABIAIOTCS:

- HaJu4Me BCTYIHBLIErO B 3aKOHHYIO CHJY pelleHMs cy/a, apOMTpa¥KHOro
cy/a 1o xajode 0 TOM Ke [PeAMETE U I10 TEM K€ OCHOBaHHSIM;

- nojaaya ’KajgoObl JMLOM, MOJHOMOYMSI KOTOPOrO He MOATBEpPXkAEeHbl B
nopsiake, yCTaHOBJIEHHOM 3aKoHOoAaTebcTBOM Poccuiickoint Menepauni;

- HaJM4Me pelleHHs Mo Kajaode, MPUHATOrO paHee B COOTBETCTBHUU C
TpeboBaHUSIMU HacTosileld VHCTpYKIMKH B OTHOUIEHUM TOrO K€ 3asBUTE]S U [0
TOMY K€ MpeaMeTy KanoOsbl.

1.13. Cnyyau, B KOTOpPBIX OTBET Ha kalo0y He naeTcs:

- Haluuue B kajobe HeleH3YpHbIX JIMOO OCKOPOMTEBHBIX BbIPAXKEHHI,
yrpo3 KU3HU, 310POBbI0 M MMYLUECTBY COTPYAHHMKOB YUpPEKAEHUS, a TaKKe
4JIEHOB UX CeMel;

- OTCYTCTBHE BO3MOKHOCTH IPOYMTATh KaKyHO-IMOO 4acTh TEKCTa KajaoObl,
(hamuinio, UMs, OTYECTBO (MocjeaHee - MpPU HaJWYMKU) U (KMJIK) MOYTOBLIH ajapec
3asBUTEJIs, yKa3aHHble B xkanobe.

1.14. OrtBer mno pe3yabTaTaM paccMOTpPEeHMUs KanoObl HampasaseTcs
3asABUTENIIO HE TMO3[HEe /HS, CJEAYIOLIero 3a J[HEM INPUHATHS pELLIEeHUs, B
nucbMeHHOH dopme.

[Ipuem rpaxaan:

exxenneBHo ¢ 8.30 no 17.12, nr. ¢ 8.30 10 16.12, KpoMe BbIXOAHBIX JHEH

nepepbiB Ha oben ¢ 12.00 go 12.30

anpec: r. Mxesck, BorkuHekoe ui.. 110 a. (kabuHeT aupexTopa)

tes./daxc +7 (3412) 44-16-35

e-mail: social95@minsoc18.ru

caiit: http://sodeistviel8.ucoz.net/index/vopros_otvet/0-302




